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A welcoming theatre community with a paccion for creating vibrant, engaging entertainment

While Langham Court has suspended production operations this season,

we have had staff, volunteers, and renters accessing our building.

Ensuring the health and safety of our patrons will continue to be our

highest priority as we navigate operations through a pandemic.

Outlined below are the steps we’ve taken or will be taking to reduce the risk of

exposure and transmission of the coronavirus within this facility.

Please read through these guidelines carefully before entering the theatre.



Major Reduction in Number of People Present
We’ve cancelled the shows we would have produced in our upcoming season. By itself, this greatly
reduces the number of people present at the theatre both in terms of those producing the show and
audience members
Online meetings are the default, with in-person meetings kept below 10 people in rooms that allow
sufficient spacing
Access to the building is limited to staff, or requires direct staff supervision. In this meaning, “staff’
refers to the head of a specific department that continues between shows (props coordinator, head
scenic carpenter). In this system, the lead on a rental will be considered “staff’ for the purposes of
outlining responsibilities
Public costume rentals have been temporarily suspended, with some theatre rentals being undertaken

with proper social distancing

Staff and Volunteers are Being Physically Distant
Workplaces are separated or allow sufficient distancing
Occupancy limits are posted on entrances of all rooms

When anyone is working alone they are expected to check-in and check-out by text with someone else

Cleaning and Hygiene
Staff will keep a log of when and where they are in the building so that cleaning can be focused in those
areas. These logs exist at the lobby, stage door, and Costume Loft door. It is expected that staff sign
out using the same log as signing in
Frequent cleaning is focused on high touch surfaces such as door handles, light switches, and
washroom fixtures
Costumes being returned or donated are quarantined before processing

COVID cleaning materials are kept separate from other cleaning materials

Rentals
Groups coming into the space will be organized so that they are separated temporally (time is given
between the end of one group and the beginning of the next) or spatially (groups are partitioned in the
theatre).
Outside rental contract clearly outlines expectations regarding Covid-19 safety procedures and theatre
policies.
Renters are expected to limit the number of people on site to essential only. This may be facilitated by

having members of the rental have staggered start or end times.



Performances and Audience Expectations:

We have not yet had an audience in our space since March

but will be able to accommodate audiences with these guidelines:

e Audience will be given the following expectations as part of their ticket confirmation:

o A mask is expected to be worn at all times while inside the building. If the patron doesn’t bring a
mask, one will be provided.

o Before entering the building, patrons will be asked about exposure and symptoms by the Front
of House (FOH) manager and an assistant who will be positioned in front of the building at an
FOH station.

o From this FOH station, patrons will then be directed to their designated entrance.

o Seats will be spaced out to allow sufficient distance (6 feet) between patrons. Small groups may
be sat together, with discretion.

o The total number of people in the audience will not exceed 50 people.

Directors should avoid putting actors too far downstage.
o If directors wish to have actors in the audience, the spacing of the audience will be adjusted to
maintain sufficient distance to the actors.

The concession will be closed until a plan to safely re-open can be implemented.

The number of people in any washroom is limited to the number of sinks in that washroom.

A line-up for washrooms will be clearly defined and an usher will help control the flow of patrons.

Our new ticketing system will ensure social distancing within the seating chart
o Also, there will be digital tickets to either present on your phone or printed off at home which will

be scanned at the door

Thanks for doing your part to keep us all safe!
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